
www.hellovalencia.es | www.soulradiolive.com

by Grupo Hello Valencia

45 YEARS LISTENING TO THE SKIN

DR. GABRIEL 
SERRANO

www.hellovalencia.es | www.soulradiolive.com
ab

ri
l 2

0
22

 | 
nº

 2
54



“My father was 
a surgeon and 
at the age of 
11 he put me in 
an operating 
theatre and 
taught me how 
to suture on a 
pillow. He was a 
father, but also 
a teacher, a co-
lleague, and a 
friend”



DR. GABRIEL 
SERRANO
45 YEARS LISTENING TO THE SKIN

When did your vocation for me-
dicine and dermatology begin? 
I come from a family of doctors, 
and obviously, this factor has had 
a huge influence on me. Especia-
lly when you admire your father, 
who in this case was not only my 
father, but also my partner, my 
teacher, my friend. He was a sur-
geon, and when I was very young, 
he said to me, "It's time for you to 
get to know this profession. Come 
with me to the hospital, learn how 
to wash yourself...". So, at the age of 
11, I entered an operating theatre. 
Soon after, he taught me how to 
perform skin sutures on a pillow. 
He taught me all kinds of surgical 
knots. I learnt a lot during all the 
years I was in contact with him. He 
lived until the age of 87, and I spent 
many years listening to him, even 
though he had a different profes-
sion to mine, because after all I am 
a dermatologist, not a surgeon. 
And I am a dermatologist due to a 
very special coincidence: one of my 
sisters developed vitiligo, a skin di-
sease characterised by the appea-
rance of white patches on the skin. 
And that is where my interest in 

dermatology comes from. As a tee-
nager, I sneaked into my father's 
library to read dermatology books 
and understand the skin.

In addition, my grandfather was a 
pharmacist, and this also increa-
sed my interest in health. It’s a fa-
mily tradition.

Having achieved so many mi-
lestones in your professional 
career, is there anything left for 
you to do?
Many things! There are always 
things to do, especially in medi-
cine. Medicine evolves on a daily 
basis. As the saying goes: “You 
snooze, you lose”. At my clinic, we 
have created a unit for Regene-
rative and Functional Cosmetic 
Gynaecology. This is a new me-
dical specialty aimed at helping 
women of any age to have a good 
vaginal and sexual health, as well 
as treating any pathology or func-
tional and aesthetic disorder that 
may affect the intimate area. An 
increasing number of women are 
breaking this tabu and visit our cli-
nic to deal with these issues.

Us doctors are absolutely respon-
sible for everything we do, and we 
are very concerned about any in-
conveniences that may arise, sin-
ce we are talking about people’s 
health, and this requires studying 
on a daily basis. This way, we earn 
the patients’ trust. When prescri-
bing a treatment, the first step is 
to earn the patient’s confidence 
and then add other things. Trus-
ting your doctor is essential.

How has dermatology evolved 
since it started?
Dermatology has had a stun-
ning evolution. 30 years ago, we 
used clinical diagnoses, and they 
have gradually become suppor-
ted by a series of techniques of 
all types: visual analytics, devi-
ces that allow to assess a simple 
mole, for example. This is called 
dermatoscopic technique, which 
allows for a detailed non-invasive 
assessment. Now, we also have 
ultrasound machines to exami-
ne the skin, as well as a series of 
immune techniques for making 
diagnoses, complemented by all 
sorts of devices. Their number 
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has increased significantly over 
the last 30-40 years. Back then, 
these were very limited.

In fact, we used to use many co-
lourants that are hardly used 
today. Then came corticoids, an-
ti-inflammatory medicines, and 
other very useful drugs which, in 
my opinion, have hugely contri-
buted to the evolution of what 
today we call dermocosmetics. 30 
years ago, there were no products 
for the skin. Today, we use cosme-
tic products with selected pH, ac-
tive ingredients, and fragrances 
to avoid damaging the skin and 
to increase their effectiveness.

I started working over 30 years 
ago, when dermocosmetics was 
practically non-existent. I parti-
cipated in procedures to enable 
doctors to use these products in 
their office, such as chemical pe-
els or substances for facial, body, 
and hair mesotherapy. We have 
greatly contributed to the evo-
lution of phototherapy. That is, 
the combination of a photo-sen-
sitising agent with the suitable 
lamp, light, and wavelength to 
irradiate the skin to address a cer-
tain skin issue. All this forms part 
of the evolution of dermatology 
throughout the years, with a no-
table increase in therapeutic te-
chniques that use devices, such 
as radiofrequency, ultrasound…

At a doctor’s office, you will find 
countless items. If you take a look 
at my clinic, you’ll see that the-
re are devices to treat any kind 
of issue. For example, we have 
many types of lasers: vascular, to 
remove hair or blemishes… This 

also applies to any other therapy 
that has evolved from the past. 
For instance, we used to apply 
haemotherapy and today we use 
Platelet Rich Plasma instead, be-
cause we know that blood injec-
tions, used in the past, had posi-
tive effects in certain conditions. 
Today, we use regenerative PRP 
treatments in combination with 
many other things that make the 
skin look younger and feel firmer 
and healthier.

Do you consider yourself a 
pioneer?
Yes, I am part of the wide group 
of pioneers in the world of der-
mocosmetics. We even created 
a lab to implement all those 
ideas that came from my clinic, 
because everything originates 
here. By listening to your patients, 
you learn about what they need. 
It’s like having radars that recei-
ve information on a daily basis. 
When there is a need, a product is 
developed. This is how Sesderma, 
which celebrates its 35th anniver-
sary this year, was created.

We started with 17 products, which 
were all very innovative since they 
contained hyaluronic acid.

That was a milestone. But later 
we achieved many other miles-
tones with products aimed at 
promoting pigmentation or re-
ducing or eliminating blemishes. 
Then, we developed microneed-
ling devices such as Nanopore, 
which comes in the shape of a 
simple pen for its use by profes-
sionals. I think this is a relevant 
contribution we are sharing at 
conferences. In fact, we were also 

pioneers in dermatology and 
aesthetic medicine conferences.

”Later, we designed de-
vices such as Nanopore, 
whose contribution has 
been very important”

Can dermocosmetics and me-
dical-aesthetic treatments slow 
down ageing? Do you have the 
formula to eternal youth?
The formula to achieving eternal 
youth is to look after your skin in 
general terms. The skin is the lar-
gest organ in the body, so it’s not 
always easy. It requires special 
care. We must bear in mind that 
anything that is harmful for the 
body is also harmful for the skin. 
Smoking, stress… Stress triggers 
many skin conditions. It worsens 
acne, it can increase hair loss… A 
poor diet, for instance one that in-
cludes too many carbs and sugar, 
also damages your skin health; ex-
cessive sun exposure causes pre-
mature ageing. People who don’t 
sunbathe as much and follow 
a balanced diet have healthier, 
younger, and stronger skin.

One of the greatest enemies of 
the skin is the sun. We must pro-
tect the skin and avoid harming 
it with harsh soaps or excess sun 
exposure, which may cause burns. 

The skin is a reflection of the 
immune system and the soul. 
Many people are amazed when 
I say, just by looking at someone, 
“This person is very stressed”. We 
know how to recognise the sig-
ns on the skin that reflect that a 
person is going through a rough 
time. Dull and even yellowish skin 

 “DERMATOLOGY HAS HAD A STUNNING EVOLUTION.
WHEN I STARTED, DERMOCOSMETICS DID NOT EXIST.

IN THIS SENSE, WE HAVE BEEN PIONEERS”

“THE SKIN IS A REFLECTION OF THE IMMUNE SYSTEM 
AND THE SOUL”



shows that a person smokes or 
used to smoke too much or does 
not follow a healthy diet. All these 
are signs you can observe in pa-
tients, so that when they come in 
you can guess what they are going 
to ask you about. Sometimes it 
strikes as funny and makes you 
laugh. Not long ago, a 97-year-old 
woman came to my clinic. When 
I asked her, “Why are you here?” 
she replied that she wanted to get 
rid of her dark circles. I couldn’t 
help laughing and told her, “I want 
to be like you”. She looked perfect, 
but had dark circles.

Does the skin have a memory?
It does, and it is something we can 
observe in children. When they 
are exposed to excessive sunlight 
and are not properly protected, 
their skin remembers forever. Of-
ten, these children develop skin 
cancer as adults. This is why suns-
creen is so important and why 
I say the sun is one of the skin’s 
greatest enemies. The skin of 
children is more vulnerable, and 
parents often are not fully aware. 

We allow them to play outside wi-
thout remembering to apply and 
reapply sunscreen to avoid their 
skin from getting burnt.

It is true that prevention has in-
creased a lot. Before, most people 
requested an appointment when 
there was an existing pathology. 
Now, they come in as a preventive 
measure, to ask for advice and re-
commendations. This is very positi-
ve. Treating healthy people instead 
of ill people means that our health 
education has improved a lot and 
is better than in other countries.

Our surroundings and bad ha-
bits can harm our skin. Can you 
give us some tips to look after it 
to avoid long-term damage?
The first step to look after the 
skin is good hygiene: using sui-
table cleansing products. In the 
case of acne, for example, a pro-
per hygiene regime comes befo-
re the prescription of a medical 
treatment. It must be powerful 
but gentle, always recommen-
ded by a dermatologist.

Hydration comes both from the 
outside, with suitable moisturi-
sing products, and from within, 
by drinking between 1.5 and 2 li-
tres of water a day.

My second recommendation is 
to avoid sun exposure, this is es-
sential. There are cases in derma-
tology about lorry drivers who are 
exposed to sunlight only on one 
side of their face, which eventually 
looks much more aged than the 
other side of the face. This shows 
that the sun plays a very relevant 
and impacting role on the der mis: 
it degrades and destroys it, and 
eventually leads to photodamage. 

Smoking, of course, also affects 
the skin, since it has a vasocons-
trictor action at skin level, and 
people should bear this in mind. 
Smokers have a different skin co-
lour, their skin lacks oxygenation. 

Diet, which has become very rele-
vant with the COVID pandemic, is 
also a very important factor. Many 
elderly people have died over the-



se two years, not only due to CO-
VID-19, but also to a poor nutrition 
with a lack of vitamins, zinc, etc. It 
is a paradox that these people are 
not supplied with the essential nu-
trients to strengthen their defence 
mechanisms against all types of in-
fections, both bacterial and micro-
bial. Or sim ply to strengthen their 
bones. It is sad, but it happens. 

“Hygiene, hydration, avoi-
ding sun exposure, and a 
healthy diet are essential 
requirements to look after 
the skin”

Dermocosmetics is not just 
about nourishing or adding, but 
also removing. Harmful substan-

ces, such as refined carbs, 
must be removed from 
the body, and healthy ele-
ments such as Omega 3, 
found in fish, or Omega 
6 must be included. Your 
skin will thank you and 
look younger. 

Therefore, a proper diet, 
hygiene, and hydration, 
together with avoiding ex-
cessive sun exposure and 
smoking, are the most im-
portant factors when loo-
king after the skin. 

What is the future of 
skincare? 
In the future skincare will 
be simpler and more tech-
nical. Every day, an increa-
sing number of devices to 
assess the skin condition is 
launched into the market. 
Nowadays, the level of wa-
ter or fat in the skin can be 
measured with a machine 
that looks like a pen. 

But, in addition to devices for skin 
diagnosis, there are also devices 
for skincare. Department stores 
already sell gadgets to get rid of 
herpes, to cleanse the skin throu-
gh vibration or ultrasound, devi-
ces that work with light, devices 
for wrinkles… Let’s say that the 
classic skincare has now been 
complemented with systems 

that boost the action of the pro-
ducts applied. 

Then, there is also dermocos-
metics technology, which inclu-
des nanotechnology in cosmetics, 
for instance. We all know that the 
corneal layer blocks the entry of 
many agents to the skin. When 
these agents manage to pene-
trate it and reach the dermis, an 
effect is achieved, as a conse-
quence of what we have applied. 
Vitami n C has a brightening, an-
tioxidant, and collagen-boosting 
effect. But if it stays on the skin 
surface, it has no effect. This is the 
reason for the research of tech-
niques to promote penetration, 
and therefore obtain a better res-
ponse. There are also hyaluronic 
acid injections, as well as a series 
of products and therapies such as 
facial mesotherapy with vi tamins, 
which are applied to areas of ex-
pression. Both classic skincare and 
skincare devices make the skin fir-
mer, healthier, and younger. In ad-
dition, life expectancy has increa-
sed, and obviously we all wish to 
live longer and look good. 

“Health and beauty go 
hand in hand”

Your dermatology clinic has evo-
lved into a centre for compre-
hensive health, where aesthe-
tic medicine stands out. Which 
is the current trend in beauty 
treatments and which is one cu-
rrent challenge?
Health and beauty go hand in 
hand. In this sense, there is a lot to 
do. Looking good is a very wide to-
pic. It not only consists in having a 
good appearance, but also having 
good physical and mental health.

The current trend includes pro-
ducts that are easy to apply. For 
instance, se rums, which contain 
popular ingredients such as hyalu-
ronic acid, niacinamide, retinol…

On the other hand, wide research 
is being done in the field of nano-
technology, the future cosmetics, 
working on factors like DNA. 

“CURRENT 
TRENDS INCLUDE 
PRODUCTS THAT 

ARE EASY TO 
APPLY”

“SESDERMA 
ORIGINATED 

FROM THE CLINIC. 
WE CREATED 

A LAB TO 
IMPLEMENT ALL 

THOSE IDEAS”



Sunscreen, for example, has chan-
ged a lot. Before, it used to protect 
the skin against the sun and block 
its rays. Today, it also repairs it. Na-
notechnology has allowed for the 
study of micro-partic les. All this 
will evolve greatly. Just take stem 
cells, for instance. Cosmetics is sig-
nificant because it affects health 
in many ways.

The resurgence or explosion of 
aesthetic medicine is not limited 
to reducing wrinkles, but also per-
fecting other areas like mouth and 
nose through surgery and aesthe-
tic treatments… These generate 
both concern and interest, and us 
professionals must provide confi-
dence and satisfaction to clients 
through the use of effective and 
innovative treatments. 

The challenge facing the sector 
is to respond to this demand, as I 
was saying. Clients are more and 
more demanding every day. 35-40 
years ago, hardly any visits were re-
lated to aesthetics, the usual con-
cerns were pathologies, traumas, 
or skin infections. Today, people 
want to have a good health, a 
good aspect, and a longer life ex-
pectancy. And this requires both 
physical and mental preparation. 
What is the point of looking good 
if you have a poor mental health? 

In our case, the demand im plies 
working with an increasing num-
ber of specialists such as car-
diologists or gynaecologists to 
be able to provide a good service 
regarding aesthetic treatments. 
Other specialties such as paedia-
trics and traumatology will be ad-
ded in the future, it’s evolution. As 
I said, health and beauty must go 
hand in hand.

“30 YEARS AGO, 
PATIENTS REQUESTED 
AN APPOINTMENT 
WHEN THERE WAS AN 
EXISTING PATHOLOGY. 
NOW, THEY LOOK FOR 
PREVENTION AND 
ASK FOR ADVICE. OUR 
HEALTH EDUCATION 
HAS IMPROVED A LOT 
AND IS BETTER THAN 
IN OTHER COUNTRIES”

CLÍNICA DR. SERRANO
Gravador Esteve, 3 y 6 
T. 963 52 14 41 | 963 74 30 79 
clinicaserrano.com




